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Subject: Opposition to APS Application for Approval -. 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbiiry. This charge is unreasonable because an analog 
meter is I f ' i  and should rarely require maintenance or 

'ce. This charge is discriminatbry and arbitrary because replacement upon failure, as in past pmct~ 
m n 'n I '  II n f ew i '  m .  

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS customers. However, charging $30 per month for analog meter reading to customers 
who opt-out is unfair, unjust, unreasnable, and discriminatory. T h e m  n& h a v i u  

m y  0.5 
YO of meters shou Id more t han cover anv increased costs o f manually read ina the nually read 99.5 

O/o of the 

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable difference"-in violation of this ACC statute (underlines added): 

40-334. Dknmination betwen s, ltxalitje e s s e .  r 
facilities Drohibited 
A. A public service cotpomtion shalt mC as tu r&!q8 charges, Sen/ice, Wlitles OT in any other re$=@ make 

as to rates, &atyest 
or grant anyprefimnce or advantage to any pmm org~biect ammn.-udice 
B. No Dublic service cw~oration shall_estb lish or man- any unreas-bk 
sen/ice, facilities or in any other res- either between ltxalities or between classes of service. 

. .  
. .  

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. CkitUeS bv D ublic serviie comotatr bns reauired to be iust and reasonable: servite and facilitie 
muiired to be admuate. efficient and masonab le: rules and muktions rektina to chames or service 
reauid to be iwt and reasonable 
A. charges demanM or meiw?d by a public seme corporation h r  any commodity or sendee shall be just 
and reasonable. E w v  u nl'ust Q r unreasonabrle cham de manded or receiwd is Drohibited and unlawt3l. 
8. EEty publlc sen& cwptnation shall furnish and maintain such sem8 equipment and facilities as MI1 
ptvmote the sa&@? health8 comfort and convenience of its patrvns? employees and the pub& and as WI'I be 
in all respects adequatet efficient and easonabk. 
C All rules and regulations made by a pub& SeNiCe corporation a#f'ect&g or pertaining to its charpes or 
service to the public shall jn? iust and msonabk. 

Sincerely, 


